IIpaBuiia nojiL30BaHus KapToOil

VYBaxaewmslii Jlepxarens!

BHUMaTeNnbHO 03HAKOMBTECH U B JAJIBHEHILIEM CTPOro clieayite HactoamuM [IpaBunam.
Mecroumenue «Bb» B TekcTe npemiaraemsix [IpaBun otHocutcs k Bam — Jlepxkarento Kaprsl,
BeInymeHHon [1yOommunbiM AkimoHepHbiM OOmiecTBOM «J{oHCKOM KOMMepUeckuil 6aHk» (aiee
no tekcty — bank) Ha Bame ums. Bce ocranbHble UCHONB3yeMble OMpEIENICHUS U TEPMHHbI
MMEIOT 3HA4YCHUsl, yKa3aHHbIe B pasjeine 2 «TepMuHbl U onpenesneHus» Y ClIOBUN MOIYYeHUs U
UCIONIb30BaHusl JUYHBIX OaHKOBCKUX KapT [IAO «JloHKOMOaHK» M OTKpBITHE OaHKOBCKOIO
cyera

Bompocsr 6e3onacHocTi

Bo n3bexanne MexaHUYECKUX TMOBPEKACHUN KapThl PEKOMEHYEeM XPaHHUTh U MOJIb30BATHCA €10
OEpexHO U C OCTOPOKHOCTBIO: OoOeperaiiTe KapTy OT BO3JACHCTBHS AJIEKTPOMArHUTHBIX IOJIEH,
HE IoJBEpraiTe KapTy u3rudaM WK yaapaM, BO3JAEPKHUTECh OT XPAaHEHUS KapThl B YCIOBMSIX
AKCTPEMAIIbHBIX TEMIIEPATYpP WJIN BIAKHOCTH.

Jns obecrieyenusi onepatuBHON OMOKMpOBKM KapThl, He0OXO0IMMO Bcerja MMEThb IMpH cede
cienywomyto wuHpopmanuio: KonrtakTHeie Tenedonbl baHka M MNpOIECCMHTOBOrO IIEHTPA;
KOJIOBOE CIIOBO; nociennue 4 mudpsl Homepa Kaptel.

Kapra He momnexut nepemaue tperbemy Jsnny. MHpopmanus o HomMepe M CpoOKe AeHCTBUS
KapTel MOXeT OBITh JOCTYIHA TOJIBKO JIMIIAaM, OTBETCTBEHHBIM 3a O(GOpMIICHHE OIeparuu
OTLIIATHI MOKYTKY (YCIIYTH) WIH MOJTYYEHUSI HATUYHBIX JICHEXKHBIX CPECTB.

Bbl 101KHBI IpeANIpUHUMATh BCE BO3MOXKHbBIE MEPHBI JUIsl IIPEIOTBPALLEHUS YTPaThl (yTepu WIn
kpaxu) Kapter u [IMMHa u HeCaHKIIMOHUPOBAHHOTO MCTIONb30BaHusT KapThl.

Hammomuuaem Bam 0 He0OXOOMMOCTH 3allOMHHTH W JepxaTh B cekpere cBoit [IMH, He
3anuchiBaTh ero Ha KapTe u He XpaHUTh BMECTE C HEW, a TakKe CJIEeAUTh, YTOOBI OH HE CTall
U3BECTEH TpeThUM JHlaM. HecoOmtoneHne S5TUX MPOCTHIX MPAaBHJI MOXKET TPUBECTH K
OILIYTUMBIM (PMHAHCOBBIM MOTEpsiM 1t Bac.

3ampemaercss  octaBinATh Kapry ©e3 mpucMorpa, Hampumep, Ha pabouem MecTe, B
OOIIECTBEHHBIX MeCTax (MarasuHbl, pecTOpaHbl, KIyObl U T.I.), mepeaaBatb Kaprty, mubo ee
PEKBU3UTHI TPETHUM JIMIIAM, 33 UCKIIFOUEHHEM CiIyyaeB nepeaaun KapTel cOTpyIHUKaM TOProBo-
CEPBUCHBIX MPEANPUATUI U MYHKTOB BbIAYM HAJTMYHBIX JEHEXKHBIX CPEJICTB, a TAKXKE CIy4aeB
nepesayd peKBU3UTOB KapThl Mpu 0popMIICHHH 3aKa30B ynaneHHo (B cetu Uurepuer). [IpaBo
UCIONb30BaHusl KapThl HMeeT TONBKO TO JIUIO, UM U daMuiIus KOTOporo HaHeceHsl Ha Kapry.
Henb3s  nonmeeprate  KapTy — MeXaHMUYeCKMM,  XHMHUYECKUM,  TEMIIEPaTypHbIM U
3JIEKTPOMArHUTHBIM BO3JIEHCTBUAM, a TaK)Ke cliefyeT u3berats nomnaganus Biaaru. Kapry Henb3s
XpaHUTh PAJOM C MOOWJIBHBIM TelaepOoHOM, OBITOBOM M O(UCHOW TEXHHKOH — 3TO MOXKET
IIPUBECTH K pa3MarHMYMBAaHUIO MarHUTHOM MOJIOCHI.

C uenpio MpeIOoTBpAICHHs] HETPABOMEPHBIX JIEHCTBUM IO CHSATHIO BCEH CYMMBI JCHEXHBIX
cpenctB co Cueta 1enecoo0pa3Ho yCTaHOBUTH CYTOUYHBIN JTUMUT Ha cymMMy onepauuii no Kapre
Y OJIHOBPEMEHHO MOJKIIOYUTH 3JIEKTPOHHYIO YCIYry ONOBEIIEHUS O MPOBEACHHBIX ONEPALUAX
(Hampumep, onoBelieHre nocpeacTBoM SMS-co00IIeHNI NN UHBIM CTIOCOOOM).

[Tpu mosyyeHHM MPOCHOBI, B TOM YHUCIIE CO CTOPOHBI COTPYAHMKA KPEIUTHOM OpraHu3alu,
COOOIINTh MepcoHaJbHbIE NaHHble Miau uHpopmauuto o Kapre (B Tom uumcine IIMH) ne
coobmaiite ux. Ilepe3Bonure B Hail bank u coobmuTe 0 JaHHOM (hakTe.

He pexkomennyercss oTBeuaTh Ha 3JIEKTPOHHBIE MUCbMA MM SMS-COOOLICHHS, B KOTOPBIX OT
uMeHu banka nmmubo Apyrux opraHuzanuil npejaraeTcs NpeAoCTaBUTh MEPCOHANbHbIE JaHHBIE.
He cnenyiite mo «ccpuikam», yKa3aHHbIM B NMUChbMax (BKJIKOYas CCBUIKM Ha CalWT KpeIUTHOMH
OpraHM3aliM), TaK KaK OHU MOT'YT BECTH Ha CalThI-IBOMHUKH.

B nensix mHbOpMaimoHHOro B3aMOAEUCTBUS ¢ HAIUM baHKOM peKOMEeH]IyeTcs MCIOJIb30BaTh
TOJIBKO PEKBU3UTHI CPEICTB CBSI3M (MOOMJIBHBIX M CTallMOHAPHBIX Tene(oHOB, (aKcos,
UHTEPAKTUBHBIX Web-caliToB/MOpTanoB, OOBIYHOM W 3IEKTPOHHOH IMOUYTHI U Mp.), KOTOpHIE
YKa3aHbl B IOKYMEHTAX, MIOJYyYEHHBIX HETIOCPEACTBEHHO B HamleM baHke.

ITomuuTe, uTo B ciydae packpeitus [IMH, nepconanbHbIX 1aHHBIX, yTpaThl KapTsl cymecTByer
PHUCK COBEpLIEHUsI HEMPAaBOMEPHBIX JIEUCTBUH C JEHEKHBIMM cpeiacTBamu Ha Bamem Cuere co
CTOPOHBI TPETHUX JIMII.

B cnywae ecnu uMmerotrca mpennosiokeHus o packpbituu [IMH, nepcoHanbHBIX AaHHBIX,
MO3BOJIAIOIIMM COBEPIINTH HENpaBOMEpHbIEe JeicTBUsA ¢ Bammm Cderom, a Takxke B ciaydae
yTpatbl (yrepu wiu Kpaxku) KapTel Bbl H0/DKHBI HEMEIJIEHHO YBEAOMUTH 00 3ToM baHk 1o



teneponam  8-800-775-66-22, (863) 203-61-80 wmiam B KPYIJIOCYTOYHYIO  CIIyXOy
IIPOLIECCUHTOBOT'O LIEHTpA.

Hnst Toro uto6sl coTpynuuk banka mor Bac umentudumumposars, coobmure emy KomoBoe
CJI0BO, yKazanHoe Bamu npu odopmiennn Kaptel. [TocTapaiiTech moagpoOHO U YE€TKO OTBETUTh
Ha BCE BOIPOCHl COTPYAHHMKA. Mepsl 10O BpPEMEHHOMY IPEKpALICHHUIO Olepaluid ¢
ucnonb3oBanueM Kapter  (OnokupoBka KapTel B aBTOpM3alMOHHOW —cucTeme) OyayT
npeanpussaTel bankom B TeueHue 15 muHyT nocie Bamero 3Bonka. Ilocne storo Bam
HEOO0X0MMO TOJTBEPAUTh yCTHOe cooOmienue o0 yrpate Kaprtel, mpenmocraBuB B bank
MUChbMEHHOE 3asBiieHue (Iu4HO, 1o (akcy (863) 203-61-80 wunmm 3aKa3HBIM MHCBMOM) C
NOAPOOHBIM HM3JI0)KEHHEM 00CTOATENbCTB yTparhl B TeueHue S5 (Ilstm) kanmeHmapHbIX AHEH C
natbl TenedonHoro coodmenus. [locne momyuenust or Bac Takoro muCbMEHHOTO YBEIOMIICHUS
bank npennpumer Bce AOCTYIHBIE MEPHI K TOMY, YTOOBI IPEIOTBPATUTh HECAHKIIMOHUPOBAHHOE
ucnoJjp3oBaHue KapTel 1 npekpaTuTh BO3MOXKHBIE OIlEpalvy ¢ HE.

ITomuuTe, yTO BBI HECETE OTBETCTBEHHOCTH 3a BCE OINEPALMU, COBEPIICHHBIE C UCIIOJIb30BAHUEM
yrpaueHHoi Kaptel 10 mosnyuenuss bankom Bamero nuceMeHHoro 3asiBieHust o0 yrpare, a
TaKXe 3a BCE OIlepalluy, COBEpIIEHHbIE Oe3 aBTopu3auuu B TeueHue 14 (YerblpHaauatH)
KAJICHAApHBIX JHEW OT JaTbhl II0Ja4yd BBIIICYKAa3aHHOTO IIMCBbMEHHOrO 3asBicHMs. Bhe
3aBUCUMOCTH OT (akTa yrparsl KapTel u BpeMeHu nosyyeHus bankom unpopmanuu o6 yrpare
KapTts! Bl HeceTe OTBETCTBEHHOCTD 3a BCE OIIEPALIMU, COBEPLICHHBIE ¢ Hcnonb3oBanueM [1MHa.
[Tpu o6Hapyxennu KapThl, panee 3asBICHHON KaK yTpaueHHON, HEMEIJICHHO COOOIIUTE 00 STOM
B baHk u no TpeboBanuto banka BepHute ee.

B ciydae yrpaTel 1 1o BceM BoIlpocaM KcIoib3oBaHus KapTel oOpamaiitech o teneponam 8-
800-775-66-22, (863) 203-61-80 miu B KpYIJIOCYTOUHYIO CAY»XKOY MPOLIECCHHTOBOIO IIEHTPA.
Kapra u ee cpok aelicTus

Kapra npeanasHayeHa ais oruiatel TOBapoB U yciyr Ha [Ipennpustusx Toprosiu (ycnyr), a
TaK)Ke MOTYYEHMs] HAJIMYHBIX JIEHEXHBIX cpencTB B IIyHKTax Bhlgaun HaJIM4HBIX U baHkomaTax
banka u apyrux 6ankoB kak B Poccun, Tak u 3a pyoexxom. Touku npuema Kapter: [Ipennpusitus
ToproBiu (ycnyr), IIyHKTBI Bblaud HadU4HBIX U baHKOMaThl, - Kak MpPaBUIIO, 0003HAYEHBI
HaKJICHKaMU C JIOTOTUIIAMHA COOTBETCTBYIOIIUX IUIATEKHBIX CUCTEM.

OcHoBHas kapTa Bbllmyckaercsi bankoM Ha cpok 2 (/IBa) roga u 6osee no yemorpenuto banka.
JlononHutenbHas Kapra 1o Bamiemy jkenaHuio MoxeT ObITh BblylieHa bankoM Ha cpok ot 1
roja u Oouee.

ITo Bamemy 3asBnenuto baHk MOXET BBITYCTUTh OJHY WJIM HECKOJIBKO JIOIOJIHUTENIBHBIX KapT
Ha UM yYKa3aHHbIX Bamu .

Cpoxk neiictBusi KapThl yka3biBaeTcs Ha €€ JIMIIEBOM CTOPOHE KakK JlaTa OKOHYAHUS CpPOKa
o0o3Hauaercs JAByMs IMppaMu Mecsila M JByMsa nociaenHumu muppamu roga. Kapra
JENCTBUTENBHA 10 MOCIEIHEr0 JHS YKa3aHHOIO Ha HEW Mecsla BKIIOUUTENBHO.

IIpn nonydyenun Kaptel Bl 1OmKHBI cpa3y ke MOANMUCATh €€ MIApPUKOBOM PY4YKON CHHEro WU
YyepHOTro 1BeTa. byabre akkypaTHbl, cTaBsd nmoanuck. llojgoca ans mOANUCH MMEET 3alIUTy OT
MO/JICTIKH, U TIPU TIOTIBITKE CTEPETh MOAMKUCH Ha TMosioce MosiBUTCs cioBO «VOIDy, uto o3Hauaet
«HenencTBUTENBHOY.

Bwmecre ¢ Kaproit Bel nonyunte 3anedaransbiii PIN-kKoHBepT, B KOTOPOM HaxXOIUTCSl 3HAUEHHE
[MNHa s Kaptel (mpu orcyrerBun PIN-konsepta, [IMH k Kapre na3znauaercs Jlepxkaremnto npu
oOpamennn B CucreMy TrojocoBbIX coobmeHuit mno Ttenepony). I[IMH dopmupyercs
aBTOMATUYECKU TpU U3rotoBieHMH KapTel u He u3BecTeH naxe banky. Pekomenayem Bawm
3antoMHUTh cBoil [IMH. [lomuauTe, uro Bel nomwkssl aepxars [IMH B cexpere, He 3anuchiBaTh
ero Ha Kapre, He xpanuts BMecte ¢ Kaproii u cneauts, 4ToObl OH HE CTall JOCTYIEH TPEThUM
JUIaM, B TOM YUCJI€ POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHUKAM KPEAUTHON OpraHU3allNN.

Kapra sBnsercs coOctBeHHOCThIO banka u Bblgaercs Bam BO BpeMeHHOE MOJb30BaHUE, IO
UCTEYEHUH JIMO0 MpEeKpalleHUH ee cpoka AeicTBUs Bam Heo6xoauMo Bo3BpaTuTh ee B baHk.
Hcnons3oBanne KapThl niam ee HoMepa mociie UCTEUEHUsI CPOKA WIIM MPEKpaIleHus IeHCTBUs
Kapre! 3ampemaercs.

[Tocne okoHUaHUsS CpoKa WM MpeKpaiieHus naeiictBus Kapra Moxer ObITh MepeBbINyIIEHA Ha
HOBBIW CPOK.

Pacuetsl ¢ ucnonp3zoBanneM KapTsl

3a OCyIIeCTBICEHHE PACUETOB MO OMepanusM ¢ ucnoib3oBanueM Kaprteli bankom B3umaroTcs
KOMHUCCHH B COOTBETCTBUM € JeulcTByromuMu Komuccusmu banka. Yka3zaHHbIE KOMUCCHH
B3MMaroTcs B BamoTe cuera.



Bbl oykHBI cOBEpIIaTh Ollepaly ¢ Ucnoyib3oBanueM Kaptel B npenenax PacxonHoro aumura,
YCTaHABJIMBAEMOI'0 KaK pa3HUIA MEXY OCTaTKOM cpeAcTB Ha CueTe U CyMMOM COBEPILIEHHBIX
Bamu aBTOpH30BaHHBIX, HO €Ill€ HE OIJIAYEHHBIX ONEpaluii, 1 CBOEBPEMEHHO IMOMNOIHATh CBOU
Cuer. Bbl JOKHBI KOHTPOJIMPOBATh IIPAaBUIIBHOCTh OTPAXKEHUs COBEPIICHHBIX Bamu oneparuii.
[To Bamemy tpeboBanuto bank mnpernocraButr Bam Beimmcky, oTpakaloliyro onepanuu Io
Cuery. [IpeTeHs3uu 1o noBoAy MpaBUIbLHOCTH ONEpaluil, ykasaHHbIX B Beilncke, NpuHUMAarOTCS
bankom B cpok He mo3aHee 45 (copoka MATH) KaJCHAAPHBIX JHEW C JaThl COBEPIICHUS
onepauuu. IlomHuTe, uro baHk He HECET OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IIOJyYEHHUE
Hepxxarenem Beimucku, mnoBiekmee 3a coboi ymep6 s [epxarens. J[okymMeHTHI 1O
orepanusM ¢ UCroib30BaHneM KapTel HE0OOXOAMMO COXPaHATh B TeueHHE 4 — X MECSIeB JTHEH ¢
JaTbl UX COBEPUICHHUS, T.K. OHH MOTYT OBITh 3aTpeOoBaHbl baHKOM il yperyiaupoBaHUs
CIIOPHBIX BOIIPOCOB.

ITpu npexpamenun aeiictsust KapTel B CBSI3M ¢ UCTEUEHUEM MIIM TOCPOYHBIM OKOHYAHUEM €€
CpOKa JAEMCTBUSI OCTATOK JACHEKHBIX cpelcTB Ha Cuete Oyner Bam BrigaH baHkom Hanu4HbIMU
WIM NIepeBEICH Ha yKazaHHbIM Bamu Cuer nocie npoBeieHns OKOHYATENbHBIX B3aUMOPACUETOB,
HO He paHee ueM uepes 45 (Copok msiTh) KalleHJapHbIX JHEH nmocie Bo3Bpata Kaprtel B bank wiun
HCTEYECHUS €€ CPOKa IEUCTBUS.

Ormutara TOBapoB U yCIIyT

He ncnions3yiiTe KapThl B OpraHU3alysax TOPrOBIM U YCIIYT, HE BBI3BIBAKOLIUX JTIOBEPUSL.
Perucrpanus onepauuu MOKYIKH NMPOU3BOAUTCS ¢ NoMoIpio CrenuanbHOro o0OpyAOBaHUS:
Nmnpuntepa win DIEeKTPOHHOTO TepMUHANA (IOCIEAHUM MOXKET ObITh BCTPOEH B Kaccy). [lpu
ATOM Kaccup opopMIIsieT KBUTAHLUIO, KOTOpyto Bbl moanuceiBaete. B ciyuae BBenenus [1MH-
kKoma Bama moanuce HeoOsi3aTenbHa. KBUTAaHIUS 00s3aTENBHO COINCPKHUT PEKBU3UTHI KapTsl,
koopauHatsl Ilpenmpusitus, naty u cymmy omnepanuu. Ilpu ucnons3oBanuum HWmmnpunrepa
KBUTAHLIMA, TaK Ha3bIBaeMbli ciuM, odopmisieTcss B Tpex 3k3eMIuisipax. Ciun JoyKeH ObITh
o0s3aTenpHO moamnucaH KaccupoM. llpu  umcnonp3oBaHMM  DJIEKTPOHHOTO  TEPMHHAJA
pacnedaTeiBaeTcs Y€K B JIBYX dSK3eMiunsipax. OIuH 3K3EeMIUISp ClUIa WIM 4YeKa TepMHUHajla
ocraercs y Bac.

ITpu coBepuieHuu omnepanuu NOKYNKH ¢ ucnoib3oBaHueM Kaprtel corpyanuk IIpenmpustus
MOJET MOTpeOOBaTh MPEJOCTaBUTh JTOKYMEHT, YAOCTOBepsomuil Bamnry auuHOCTh, mOANMCaTh
yek win BBecTH [IMH-kon. Ilepen nabopom I[TMH-kona cienyer yoenuThCs B TOM, UTO JIFOJH,
HaXOJAILIMECs B HEITOCPEICTBEHHOM OJIM30CTH, HE CMOTYT €0 YBUJIETb.

Bcee neiictBus xaccupa ¢ Kaptoit nomkHel mpoxoauth Ha Bammx rmazax. 9To HEo0XoauMo B
LEeNSIX CHIKEHUSI pHUCKA HENPaBOMEPHOIO TOJydyeHUs Bammx nepcoHaabHBIX JIaHHBIX,
yKa3zaHHbIX Ha Kapte. [locTtapaiitech mpocineauTs, YToObl caun Obul 0OPMIIEH TOJIIBKO B TpPeX
’K3eMIuIsipax. Bce HempaBWiIbHO O(OpMIIEHHBIE KBUTAHIUHU JOJDKHBI OBITh HEMEIJIEHHO
YHUUYTOXXKEHbI B Bamewm mpucyrctBum. IloanuceiBas KBUTaHIMIO, yOeAUTECh B MPAaBUIBHOCTU
YKa3aHHOM Ha HeW cymMMbl. He moanuceIBaiTe KBUTAHIIMIO, €CJIM HA HEW HE IIPOCTABIEHA CyMMa
onepanuu. [Tomuure, yto nmoanuce Jlep:karenss moaATBepkaaeT (PakT COBEpUICHUs ONepanuu U
ABJII€TCS 0053aTE€IBCTBOM OIUIATUTH CYMMY OIEpallUH.

Omnepartiyst MOKYIKHU MOXET OBITh MpoBeieHa ¢ ABTopH3anueit uiu 6e3 Hee. Eciu mo kakoit-nu6o
npuunHe Bbl oTka3piBaeTech OT MOKYIKHM, MO KOTOpPOW yXe MosydeHa ABropuzauus (T.e.
MOJIy4yeH 4YeK OJEKTPOHHOrOo TepMHUHana JIMOo odopmiieH ciaum ¢ KoJoM ABTOpHU3alUN),
MONPOCUB OTMEHUTH ONEpaIUIo, MPOCIENANTE, YTOObl KacCUp Caesial OTKa3 oT ABTOpPH3alUU U
YHUUTOKUJ KBUTAHIIHUIO.

[Tpu BO3BpaTe MOKYNKH B COOTBETCTBUU C YCTAHOBJIEHHBIMH IpaBHiamMH, Bam nomxkHa OBITH
JIOTIOJTHUTENBHO O(opMIIeHa KBUTaHIMS Bo3BpaTa. B ciyuyae eciau mepBoHadaibHO B OOIIYIO
CTOMMOCTh TIOKYNKH ObliIa BKJIFOUE€HA CTOMMOCTbh HECKOJIBKMX TOBAapOB, a Bbl Bo3Bpalaere oauH
U3 HHX, JOJDKHA OBITh O(hOpMIIeHA KBUTAHILUS YaCTMYHOTO Bo3BpaTa. CTOMMOCTH TOBapa Oynaer
Bo3BpaieHa Ha Bamr Cuer B Teuenuu 30 qHei.

B cmysae HemotmBupoBaHHOro otkasa [Ipennpustus B npueme Kaptel B omnaTy ToBapa
(ycmyru) obOparturech B baHK C NHChMEHHBIM 3asBICHHEM, YKa3aB B HEM HaMMEHOBAaHUE
[TpennpusTus, ero agpec 1 U3JI0KUB 00CTOATEIHCTBA OTKA3A.

B cnyuae usbartus KapTel B TOpProBo-CepBHUCHON TOYKE WM IYHKTE BbLAAYM HAJIMYHBIX
JIEHEXKHBIX CPEJCTB HE0OXO0IMMO TpeOOoBaTh paclucKy 00 U3BATHUHU C YKa3aHUEM J1aThl, BPEMEHU
U TPUYMHBl U3BATHS, YOETUThCS, YTO H3bATas KapTa paspe3aHa B BamieM mnpucyTcTBUU.
O6s3atenbHO cooOUTh 00 M3bsiTHH KapThl B BAHK 1o Tenedony.

CosepiueHue onepanuii uepes cetb HTEpHET

He wucnonesyiite [IMH npm 3akaze TOBapoB M yciIyr 4epe3 ceTb VHTEpHeET, a Takxke 0



tenedony/dpakcy.

He coo6mraiite mepcoHanbHble maHHble Wik uHpopmanuio o Kapre (Cuere) uepe3 ceTh
Wnrepner, nanpumep, [IMH, maponm mocryma k pecypcam OaHka, cpok neictBus Kaprtsl,
JMMUTBI, UICTOPUIO ONIEPALIUi, IEPCOHAIILHBIE JJAHHBIE.

C uenpr0 mpeIoTBpAlllEHHUs] HENPABOMEPHBIX IEHCTBUM IO CHATHUIO BCEH CYMMBI JEHEKHBIX
cpenctB ¢ OaHkoBckoro Cuera peKOMEHJIyeTcsl Jid OIJIaThl MOKYHMOK B ceTu HHTepHer
UCIOJIb30BaTh OTAEIbHYI0 KapTy ¢ oraenbHbiM CueToM (Tak Ha3bIBAEMYIO BUPTYAIbHYIO KapTy)
C IpeleIbHbIM JINMUTOM, IIPEIHA3HAYEHHYIO TOJBKO IS YKa3aHHOM LIEJI U HE MO3BOJISIOILYIO
IIPOBOJIUTH C €€ UCIIOJIb30BAHUEM ONEPALMHU B OPraHU3ALUSIX TOPTOBIU U YCIYT.

He coobmaiite HuKOMY uYepe3 ceThb MHTepHET (dyIeKTpoHHAs modra, icq, skype u T.1.) Takue
nanHble kak: PIN, maponu nocryna k pecypcaMm 0aHKa, KpEAUTHBIE JINMUTBI, HCTOPUIO ONEpaliuii
U UHBbIE MepcoHalbHbIe NaHHble. CTapaliTech HE COOOLIATh PEKBU3HUTHI CBOEH KapThl (HOMEp
KapThl, €€ CPOK NEHCTBUS, TPU NOCIEAHHE LUQPPHI HA MOJIOCE JIA MOJIUCH) MO OTKPBHITHIM
kaHasiaM cBsi3u  (tenedon, E-mail, d¢akc, ICQ, SMS- coobOmenus). B cmywae, ecinu
MPEIOCTABIICHUE JAaHHBIX HEOOXOAWMO [JIsi TPOBEACHUS OIEpalldd OIUIaThl (Omepanuu 1o
TenedoHy, depe3 HMHTEpHET, (akc anas OpOHUPOBAHUS OTENs, Typa), MOJb3YWTECh yCIyraMu
KOMITAaHMM ¢ Oe3ymnmpeyHOl peryTanueld M HCIOIb3YHTE MaKCHUMaJbHO O€30mMacHBId CIoco0
MpeOCTaBlIeHUsl JaHHBIX (Hampumep, VHTepHeT-callThl C HUCHOJIB30BAaHHUEM COBPEMEHHBIX
TEXHOJIOTHH 3alUThI JaHHBIX, https://...).

CrnenyeT moyib30BaTbCs MHTEPHET-CAMTaMU TOJIBKO M3BECTHBIX U MPOBEPEHHBIX OpraHu3aluit
TOPIOBJIU U YCIIYT.

OO0s3arenbHO  yOeauTech B MPaBWIBHOCTU — apEeCcOB  HMHTEPHET-CalTOB, K KOTOPBIM
MOJKITIOYAeTeCh U Ha KOTOPBIX COOMpPAeTeCch COBEPIIUTH MOKYIKH, T.K. TIOXOXKHUE aapeca MOTYT
WCIIOJIB30BAThCA JUISl OCYLIECTBICHUS HEITPAaBOMEPHBIX JCHCTBUM.

B nensx Oe3omacHocTH, Helb3s BBOAWTH JaHHbIe KapThl Ha caiiTax, Mpeajaraiomux «IeTKUi»
3apaboTok B MHTepHeTe, 3a4uclieHUE BBIUTPHILIEH W TPeOyIOIIMe Al 3TOr0 BCE PEKBH3UTHI
Kaptel 1 Bamm nepconanbHble TaHHBIE.

[lepen omnaroil MOKYNKH HEOOXOIMMO O3HAKOMHTBHCS C YCIOBUSIMH MOKYITKH, CONEPIKAIIUMUCS
Ha MHTEpHET-caliTeé MpOJaBlia: IOJIHBIM OIMCaHUEM ToBapa, MH(popMalued o crocodax u
CTOMMOCTH JIOCTaBKH{, JONOJHUTEIbHBIMU HajJoOraMH, I[paBUJIaMH IHPEJOCTABICHUS YCIYT,
IIpoLeAypOol BO3BpaTa TOBapa, MPOLELypoil OTMEHBI MpeocTaBieHus ycayr. He mpousBonute
ormary 4epe3 MHTepHeT-caliThl B citydae, ecnu HH(poOpMamus o0 YCIOBUSX OIUIaThI Ha HHUX
IIpeloCTaB/IeHa Ha HE3HAKOMOM Bawm si3bIke.

B cnyyae BOZHUKHOBEHUS CIIOPHOM CUTYaIlMu IIPpU OIUIaTe TOBapa/yciiyru uepes3 ceTb MHTepHer,
CIIElyeT COXPaHATh JIOObIE SJIEKTPOHHBIE JOKYMEHTBI, MEPENHCKYy IO 3JEeKTPOHHOH IouTe,
KacalollyloCsl pPa3pelieHus] ATOM CUTyallun ¢ opraHusanueil ToproBiau (cepsuca). [lpu
HEBO3MOKHOCTH CaMOCTOSITEIbHO PAa3pelINTh JaHHYIO CUTYyallMI0 HYXXHO oOpaTutbcs B baHK,
IPEI0OCTaBUB BBILIEYKa3aHHYIO HH(OpMaIHIO.

Crnenyer oOpamare BHUMaHHE HAa HHGPOPMALUMIO O JOMOJHHUTEIBHBIX YCIOBUSAX, OOBIYHO
NpEeCTaBICHHYI0 MeNKuM Ipudrom. MHoraa, HenoOpOCOBECTHBIE MPOJABIBI, MpPEAIararT
IPOBE/IEHUE PAcCUeTOB HAa OCHOBE €XEMECSYHBIX WJINM €XKEroAHbIX IUIaTe)Xed (Hampumep, 3a
JIOCTaBKy TOBAapoOB) JI0 T€X MOp, MoKa Bbl He mpuiuieTe coodIeHNne 0 pacTOPKEHUU J0TOBOpa.
Takum 00pa3oM, NpPEeIOCTaBUB JaHHbIE CBOEH OAaHKOBCKOM KapTbl, Bbl caHKIMOHUpYyeTe
€KEMECSIUHOE/€KET0/THOE CIHCAaHUE ONPEAETICHHON CyMMBI U TepsieTe MPaBO OCIIOPUTH JaHHbIE
cniucanus uepes baHk.

Pexomennyercs coBepiiaTh MOKYNKH TOJIBKO CO CBOETO JIMYHOTO KOMIIbIOTEPA/MOOMIBHOIO
YCTPOMCTBA B LENAX COXpaHEHHS KOH(UICHIMAIbHOCTH MEPCOHATIBHBIX JAHHBIX M (WJIH)
uHpopmanuu o Kapre (Cuere).

B cnydae ecnam mokyrka COBEpIIAeTCs C HCIOJIB30BAaHMEM YYKOTO KOMIIbIOTEpPa/MOOMIBHOTO
yCTpOMCTBA HE PEKOMEHJYeTCS COXpaHATh Ha HEM I[EepPCOHaJbHbIE MJAaHHBIE M JIPYTyIO
uH(pOpMalLMIO, a TOCJE 3aBEpIICHUs BCEX ONEpaluidl HYKHO YOETUThCS, YTO MEPCOHAIbHbBIE
JaHHbIe M Jpyras UHQOpMalMs HEe COXPAHWINCHh (BHOBb 3arpy3uB B Opaysepe web-cTpaHUIly
IpoJaBla, Ha KOTOPOU COBEPIIAINUCH TOKYTIKH).

VYcraHoBUTE Ha CBOM KOMIBIOTEP/MOOMIIBHOE YCTPOMCTBO aAHTHBHPYCHOE IPOrpaMMHOE
o0ecreyeHne u peryssipHO MPOU3BOAUTE €ro OOHOBJIEHNUE U OOHOBIICHHE JPYTUX HCIIOJIb3YeMbIX
Bamu nmporpaMMHBIX HPOAYKTOB (ONEPAlMOHHOM CHUCTEMBI M NPUKIALHBIX IPOrpamMMm), 3TO
MOXET 3allUTUTh Bac OT NPOHUKHOBEHHS BPEJOHOCHOTO MPOrPAMMHOIO OOECIIEYEeHHUSI.
Pexkomenryercst MCMONIBb30BaTh TOJBKO JIMIIEH3MOHHBIE MPOTrpaMMBbl, JHOO pacnpocTpaHseMble
CBOOOJTHO, MOTY4YEHHBIE U3 HaJIC)KHBIX HCTOUHUKOB.

HeoOxoaumMo ucnonp30BaTh Ha KOMIIBIOTEPE MEKCETeBOM sKkpaH mpu Bxoae B Mutepuer. Kax



NPaBUJIO, MEKCETEBOM HKpaH BCTPOEH B AHTHBHPYCHOE IMPOrpaMMHOE OOECIeYeHHE WIH B
orepannoHHyro cuctemy Windows.

OnnavynBaiTe yCIyru y MPOJABIOB, TOJIKIIOYEHHBIX K cucteMe 3-D Secure, oOGecnieunBaromeit
0oJiee BBICOKHI YpOBEHb 0€30MaCHOCTH UHTEPHET-TIATEKEH.

Ilepen BBOmOM mapoisia 3-D Secure B cnenuaibHOM OKHE IPOBEpPhTE €UI€ pa3 HaMMEHOBaHUE
npojaBna. YOeauTech, YTO MOJ BUIOM IMOKYNKH Bac He CKJIOHSAIOT K MepeBoay CPEICTB Ha
KapTy MOIIEHHUKOB — HauOoJjiee YacTO B TaKUX CIIy4asX B IOJIe HAaMMEHOBaHHUsS IpOJaBla
BMECTO HAMMEHOBAHUs MHTEPHET-Mara3MHa MOXHO YBUJETh 3HAUECHMS, COJAEpIKALIUE CIOBa
CARD, CARD2CARD, C2C, P2P unn HauMeHOBaHMUSA CUCTEM, ITO3BOJIIONINX BBIIIOIHITE TaKHUE
nepeBoabl (QIWI, CYBERPLAT, KUKURUZA, MONETA wu mnp.). He 3aBepmaiite ormary B
ciyyae

MaJIeWIIUX COMHEHUH B 3aKOHHOCTH COBEPILIAEMOM MOKYIIKH !

XKenarensHo 0pOPMHUTH OTACTBHYIO KapTy Ul COBEpIIeHUs onepanuii B UuTepHere.

[Tpu npoBeaeHun ornepanuii 6e3HATMYHON OIUIAThI TOBAPOB/YCIYT MOCPENCTBOM ceTu MHTepHeT
Bac moryt

nonpocuth ykazatb CVC2/CVV2. JlaHHbIN KOA Hax0aUTCS Ha 0OOPOTHOM CTOPOHE KapThl (TpH
MOCIEAHUX IUGPBI,

Halle4yaTaHHbIE Ha I0JI0Ce S MOJIMCH) U CIY>KUT AJIs JONOJIHUTEIBHON NMPOBEPKH KIMEHTA
bankom.

[Tony4yeHue HaNMYHBIX IEHEKHBIX CPEICTB

[Ipyn mosrydyeHMM HaJIM4YHBIX JACHEXHBIX CcpelncTB B IlyHkrax Bblgaun HanmuuHbX banka wnum
npyrux 0aHkoB Kaccup nposeput Bamy Kapry, monyuut ABTopuszaiuio, ohOpMHUT KBUTAHITUIO,
cBepuT Bamy noanuce Ha kBuTaHUMU U Ha KapTe u ToJIbKO mociie 3Toro BeiaacT Bam nenbru. B
Poccun, Takxke, kKak U B OOJBIIMHCTBE 3apyOCKHBIX CTpaH, MPEABABICHUE MACIOpTa IMPHU
MOJIyYEHU U HAJIMYHBIX SIBISETCS 00S3aTENbHBIM.

[Tpu nonyuyeHnn HaIMYHBIX JeHer B bankomaTte Bam notpebyercs HabpaTh Ha KiaBuaType Barn
[INH, koTopblii fABISIETCS 3JEKTPOHHBIM aHanoroMm Bameil moamucu u cinyxut s Bamei
uaentuduxamuu. Kpome toro, [IMH moxxer morpeboBaThcs M MPH COBEPILICHUU OMEpalluu
MOJIYYEHUS] HAJTMYHBIX C UCIOIb30BAHUEM HEKOTOPBIX DJIEKTPOHHBIX TEPMUHAIOB, OCHAIEHHBIX
CHelHalbHbIM YcTpoiicTBoM uis Habopa [TMHa [lepkatenem.

IIpu coBepmieHun ornepaurd B baHKOMare TOYHO CIEIYHTE€ HWHCTPYKIHUSAM, KOTOpPBIE
BBICBEUMBAIOTCS Ha ero MoHuTope. Haxoxsich 3a pydexkom, nocrapaidiTech BbIOpaTh HAa MOHUTOPE
3HaKoMbld Bam s3pik  oOmienust. OO0s3aTenbHO IPOBEPHTE, KaKuWe KapThl MPUHUMAIOTCS
bankomaToMm, A1 3TOro CpaBHUTE JOTrOTUI MeXIyHAapOJHOW IUIATEKHOM CHCTEMbl Ha Bamen
Kapte ¢ nzobpaxennsiMu Ha bankomare.

bankoMaTel — 3T0 MHOTO(YHKIHMOHAIBHBIE YCTPOMCTBA, C MX MOMOIIBIO MOXHO HE TOJBKO
MOJYYUTh HATMYHBIE IEHBIH, HO ClIelaTh 3ampoc octaTka mo CyeTy wiH ApYyryro OaHKOBCKYIO
oneparuio. Ecnmu Bbl X0THTE MONyYnTh HaJIW4YHBIE, BHIOEPUTE MMEHHO Ty KIABHUIINY, KOTOpas
COOTBETCTBYET 3TOM (DYyHKIIHH.

OcymiecTBIsIiiTe onepanuy C UCIOJIb30BaHWEM OaHKOMATOB, YCTAHOBJIEHHBIX B 0O€30MaCHBIX
MecTax (HampuMep, B TOCYIapCTBEHHBIX YUPEXKICHUAX, MOAPA3ICICHUIX OAHKOB U T.IL.).

He ucnonp3yiite ycrpoiictBa, kotopsie TpeOytoT BBoaa IIMH ans nocryna B momerienue, rue
pacroyiokeH OaHKOMar.

B cnyuyae ecnu mobmu3ocTr OT GaHKOMAaTa HAXOJSATCS TMOCTOPOHHHE U, CIEAyeT BhIOpaTh
Oosnee moaxoAaslue BpeMs JUIsl MCIOJNb30BaHMs OaHKOMaTa WM BOCIOJIb30BaThCS JIPYTrHUM
OaHKOMAaTOM.

[lepen Tem Kak BOCHOJIB30BaThCS O0AaHKOMATOM, OCMOTPHUTE €ro Ha HAIMYUE JOMOTHUTEIbHBIX
YCTPOMCTB, pacmoiiokeHHbIX B Mecte Habopa I[IMH (mampumep, Hanmuuue HEPOBHO
YCTaHOBJICHHOW KJIaBUATYphl WM MHHHMATIOPHOW BHJICEOKAMEpHI), B MECTe MpHueMa KapThl U B
MecCTe BbIJIauu Kymiop. B ciyuae eciu kiaBuarypa, MECTO JUIsl IpUeMa KapT UM MECTO BbIIauu
Kymtop OaHkoMata OOOpPYAOBaHBI JOMOJHUTENBHBIMU YCTPOHCTBAMHU, BO3ACPKHUTECH OT
UCIIOJIb30BaHUSI 0AaHKOBCKOM KapThl B JAHHOM OaHKOMare M COOOLIMTE O CBOMX MOJO03PEHMSIX
corpynuukaMm banka o TenedoHy, ykazaHHOMY Ha OaHKOMaTe.

B cnyuae ecnu kiaBuaTypa WIM MECTO JJid IpuemMa KapT OaHKoMara o000pYIOBaHbI
JIOTIOJTHUTEIbHBIMU YCTPOUCTBAMHU, HE COOTBETCTBYIOIIMMH €r0 KOHCTPYKLIUHU, BO3AEPKHUTECH OT
ucnonp30BaHus KapTel B 1aHHOM OaHKOMAaTe M COOOIIUTE O CBOMX MOJO3PEHUSX COTPYAHHUKAM
KpEAUTHOUN OpraHu3aiuy 1o tenedoHy, ykazaHHOMY Ha 6aHKoMaTe.

He mnpumensiite ¢usnyeckyro cuiy, uroObl BcTtaBuTh Kapty B Oankomar. Eciu Kapra ne
BCTaBJISIETCSI, BO3JIEP’KUTECH OT UCIOJIB30BAaHUS TAKOTO OaHKOMATA.



Ha6wupaiite [TMH Takum o06pa3om, 4TOOBI JTIOAM, HAXOASIINECS B HEIIOCPEICTBEHHOW OIU30CTH,
He cMoriH ero yBuzaeTs. [Ipu nabope [TMH npukpeiBaiite Ki1aBuaTypy pyKoil.
B cmywyae ecnm Gankomar paboTaeT HEKOPPEKTHO (HAmpuMep, JOJATOe BpeMsl HAaXOIUTCS B
peKMME  OXUJAaHHWsS, CaMOINPOM3BOJIBHO IIepe3arpykaercs), CIeAyeT OTKa3aTbCsi OT
UCITIOJIB30BaHUSI TaKoro OaHKOMaTa, OTMEHHMTh TEKYIIYIO OIEpaluio, HakaB Ha KIaBHAType
KHONKYy «OTMeHa», U 10K1aThcsl Bo3BpaTta KapThl.
[Ipexxne Bcero, mpaBWJIbHO BCTaBbTe KapTy B cheuuaibHyrO MpPOpe3b — MarHuTHas Mojoca
noJikHa ObITh BHU3Y crpaBa. [Tocne storo bankomat BrsiHeT KapTy BHYTpb.
Ouenp BaxHO mpaBuiIbHO HaOpath [TMH. OOBIYHO AJIs ATOTO JAETCs TONBKO TP MOMBITKU. Ecimun
ommberech B TpeTuil pa3, Kapra Oymer 3anmepxkana bankomarom. B sTtom cimydsae Bawm
HE0oOX0aUMO cBsi3aThcsl ¢ OaHKOM, oOciyxkuBaromuM bankomar, ¢ npocb0oil BepHyTh Bamry
Kapry.
He cnenyer memmrhs ¢ UCNOJHEHMEM HMHCTPYKLMKM baHkomara, T.K. 3alepXkKKa B JCHUCTBUAX
6omee 20 cexyHI MOXET OBITh paclieHEeHa Tak, Kak OyATo Bbl pemmian OTMEHHTH MpOBEACHUE
orepanuu.
ITocne Toro, xak bankomar Beian Bam nenwru, cpasy ke 3abepute u mnepecuurtaite ux. [lo
UCTEYCHUH KOPOTKOTO MPOMEXKYTKAa BPEMEHU OHH MOTYT OBITh BTSHYThl baHKOMaToM BHYTpB,
kak 3a0biTeie. [locne Bblmaum neHer bankomar pacrewaraer kBuUTaHuuio. Ilo oxoHyaHum
onepanuu Heobxoaumo 3abpate Kaprty, naxe ecnu Bel xoTute eiie pa3 moOBTOPUTH ONEpaLUIo,
T.K. KapTta Taxke MoxeT ObITh BTSIHyTa BHYTPb, Kak 3aObiTas. [locienoBaTenbHOCTh Bblauu
HAJIMYHBIX JICHEKHBIX CpEeACTB M Bo3Bpara KapTel B 0OaHKOMaTax pa3HbIX OaHKOB MOXKET
otnuyarbed. HeoOXoauMo yuuThIBaTh JaHHYIO clienr(pUKy paboTbl 0aHKOMATOB U HE OTXOJUTh
oT OaHKOMaTa JJ0 MOMEHTA MoTydeHus KapTel, AeHer U KBUTAHIUIO (TIPH €€ 3ampoce).
Ecniu npu monmyuyeHUM HATUYHBIX JCHEKHBIX CpPEICTB, OaHKOMAT HE BBIJAN BCIO WJIM YacTb
CyMMBI, HEOOXOAMMO oOpaTuThcs B OaHK - Biajesen] OaHKoMaTa HE IMO3JHEE CIEAYIOUIEro
pabouero nHA 1o TeneoHy WIM aJapecy, ykazaHHOMY Ha OaHkomate. Ecnmu B BoO3Bpare
JEHEXKHBIX CPEICTB, yIEpPKaHHBIX OAHKOMAaToM, ObUIO OTKa3aHO, HEOOXOIUMO OOpaTHTHCS B
Haml baHK ¢ NHCbMEHHBIM 3asBICHHEM C YKa3aHHEeM CoOOIleHHs OaHKoMaTra B MOMEHT
yIep KaHUs JICHEKHBIX CPENICTB, MPUYMHBI OTKa3a B UX BO3BpaTe, U MECTOIOJIOKEHHE (TOpOJ,
ynuna) 6aHkoMaTa, yAepKaBIIero CPeICTBA.
B Tom cnyuae, ecniu OankomaT He BepHysn Bam Bamy Kapry, HeoOxoaumo HezaMemIuTENbHO
COOOIUTh O JAHHOM MHIMJICHTE B Hall bank o tenedonam 8-800-775-66-22, (863) 272-52-19
WINA B KPYIJIOCYTOYHYIO CIIY’KOY TMPOILIECCHHTOBOTO IEHTpa. Tak e Heo0X0aAuMOo 00paTUThCS B
bank, ycraHoBUBIIHMIT OaHKOMAT, 110 TeledoHy, yKa3aHHOMY Ha OaHKOMATe.
Crnenyer coxpaHsTh pacredaTaHHble OaHKOMAaTOM KBUTAHLMHU JUISL TOCJTENylolell CBEepKH
YKa3aHHBIX B HUX CYMM C BbIUCKOM 1o Cuery.
He npuciaymmuBaiiTech K coBeTaM TPETbUX JIUI, a TaKKe HE NPUHUMAWTE UX IMOMOIIb IpU
npoBeeHun onepanuii ¢ Kaproii B 6ankomarax.
HeoOxonnMo NOMHUTH, 4TO HEKOTOphle baHKOMaThl HMMEIOT OrpaHMYEHHS IO ONEepaluu
€MHOBPEMEHHOIO CHATHS HAJIMYHBIX (KaK I10 KOJIMYECTBY KYIIOP, TaK U 110 cymMme). [Ipuunnoi
OTKa3a B BblJaue HAIMYHBIX depe3 baHkomar mMoxeT ObITh HpeBbIICHHE 3amnpolleHHoi Bamu
CyMMBI HaJ yCTAHOBJICHHBIM JIMMHUTOM. IloaTOMy B cilydyae OTKaza peKOMEHAYEM IOBTOPUTH
OIlepaluIo, 3allPOCUB MEHBIIYI0 CyMMy. [Ipn moBTOpHOM OTKa3e [Uisl BBIACHEHHs NpUYMH Bam
cienyeT nonyuuTh B bankomare Beimucky no Kapre u oOpatuthest B Hai baHk.
Ecnu ipu npoBenenun oneparuii ¢ Kaproit 6ankoMar ee He BO3BpaIlaeT, CIeayeT MO3BOHUTH B
KPEIUTHYIO OpraHu3aiuio 1o TenedoHy, YKa3aHHOMY Ha OaHKoMare, W OOBICHUTH
00CTOSITENHCTBA MTPOU3OLIEIIETO, @ TAKXKE CIeyeT 00paTUThCs B Halll baHk U anee cienoBath
MHCTPYKILUSAM COTpyIHUKa Hamlero banka.

Buumanne!!! Jlenexxnsle cpeacta - noctynuBmue B bank g0 17.00 3aumcnsiorcs Ha cyeT
KJIMEHTAa TeKYIIIUM OaHKOBCKUM JTHEM.
[ToctynmuBmme B bank nenexubie cpenctaa mocie 17.00 3a4ucisiroTes: caeayronmM 0aHKOBCKUM
JTHEM.
Kpyrinocyrounas cinyx6a npoiecCHHIOBOIrO EHTpa:
8-800-200-30-22 neiictByeT Ha Tepputopun P®dD, 3BOHOK Ha JaHHBI HOMEpP MPEAOCTABIAETCS
OecCIIIaTHO;
+7 (495) 785-15-15 peiictByer Ha Tepputopuu PD u 3a mpenenamu P®D, 3BOHOK Ha TaHHBIN
HOMEp TapUUIHMPYETCs] COOTBETCTBYIOIIMM ONEPATOPOM, MPEIOCTABISIONIUM YCIYTH CBS3H,
JIOTIOJTHUTENIbHAS T1J1aTa 3@ TAKOW 3BOHOK IIPOLIECCUHTOBBIM LIEHTPOM HE B3UMAETCH.
Tak ke MOKHO 3BOHUTH B OT/IeN oOcTykuBaHUsl (pU3ndecKux Jmil 1o teneony +7(863) 203-



61-80 ¢ 9-00 go 17-30 B pabouee Bpems. Bo BHepabouee BpeMsi aBTOMATUYECKH HJAET
nepeajpecanus B KPYrJaoCyTOYHYIO CIIY)KOY MPOIECCHHIOBOTO IICHTPA.

PCKOMeHI[yeM TaK)ke o3HakoMHUTHCS ¢ Ilamsarkon «O MEpax 0€30I1aCHOT0 HCIIOJIH30BaHUS
0aHKOBCKHUX KapT», HOHFOTOBHGHHOﬁ bankom Poccun ¢ OeJIbl0 MHUHHMU3AIUK PHUCKOB,
CBA3aHHBIX C HMCIIOJIB30BAHUCM KapT W ITIOBBIINICHUA (bHHaHCOBOﬁ Ir'paMOTHOCTH HACCJICHUSA:
http://www.cbr.ru/other/120-t.pdf



